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Mailsafe Mailboxes

Mailsafe Mailboxes have been 
manufacturing quality mailboxes for 
over 25 years. Mailsafe specialises in 
modular mailbox units (banks) for unit 
and townhouse developments, retirement 
villages, shopping centres & commercial 
premises. An extensive range of quality 
designed mailboxes allows customers 
flexibility in choice. Mailsafe is one of the 
few Quality Assured manufacturers of 
mailboxes in Australia. Our mailboxes 
are manufactured from fully extruded 
aluminium and our streamlined procedures 
ensure every mailbox we build is of the 
highest quality. Manufacturing processes 
for the custom-built range of mailboxes 
permits the dimensions of the mailbox to 
be altered (width, height and depth) to suit 
your specific project requirements. 

Mailsafe Mailboxes have water resistant 
qualities and are made from powdercoated, 
lightweight, durable aluminium to withstand 
harsh Australian weather conditions.

Mailsafe Mailboxes and Help Safe 
Storage Solutions are all products 
of Help Enterprises Manufacturing, a 
Quality Assured commercial division 
of Help Enterprises

Since 1968 Help Enterprises, a community 
based not-for profit organisation, has 
been providing assistance, support and 
employment opportunities for people 
with disabilities. Our purpose is to 
provide people with disabilities vocational 
and pre-vocational training, personal 
development, access to employment, job 
support and a career. The many divisions 
of Help Enterprises, including Help 
Enterprises Manufacturing, support the 
belief that people with a disability can gain 
independence and skills that will enable 
them to add value in industry and to their 
community.

Help Safe Storage 
Solutions

The Help Safe over the bonnet storage 
system is an all aluminium product 
designed to increase storage in unit car 
parks and garages, without restricting the 
room you need to park your car.

There is often limited storage space in 
many apartment buildings, especially 
for storing bulky items. In addition, some 
buildings do not have lock-up garage 
facilities but have designated car parking 
spaces only. Help Safe Storage Solutions 
have been designed to utilise the area 
above the car parking space, it has 
sufficient room to park the bonnet of a 
car underneath, without impinging upon 
the car park itself. Help Safe Storage 
neatly reduces the clutter often seen 
in apartment garage floors, as it can 
house a variety of valuables and bulky 
items. The sturdy framework guarantees 
the compartment will not collapse once 
filled.

Each compartment comes with a three-
point locking mechanism, so belongings 
are secure from damage and safe from 
theft. As the compartment is raised off the 
ground, possessions are protected from 
fire, water, dust and vermin. Help Safe 
Storage is one of the safest, strongest, 
most versatile storage solutions 
available.

FREECALL 1800 685 922
www.mailsafe.com.au

Agents Details:

“Mailsafe Mailboxes 
will make your entry 
statement...”Quality 

& Innovation

An enclosed 
cupboard option is 
available where a car 
does not need to park 
underneath.  This 
option provides an 
additional 2.7 cubic m 
storage space.



Designed to reduce lead times and 
allow customers to have their mailbox on 
demand, the MSF range has revolutionised 
the mailbox industry. The MSF2 and MSF3 
mailboxes are capable of receiving large 
quantities of mail, including A4 envelopes 
and magazines without folding. The flat 
floor of the mailbox means that the mail 
cannot catch on internal protrusions as it 
is being delivered, thereby eliminating the 
risk of mail protruding from the aperture slot 
after delivery. Mail is also easier to retrieve 
from the flat floor. The straight aperture cowl 
(weatherhood) provides a modern, stylish 
look and does not restrict the receipt of 
large quantities of mail in the way of some 
mailboxes with curved weatherhoods.
The MSF3 is especially suited to situations 
where width restrictions apply, as the box is 
narrower across the front and deeper. Setting 
the MSF range apart from the competition is 
the added feature of a single panel roof, as 
there are no joins in the centre it provides 
additional protection from the rain. In 
addition, all external rivets and screws are 
counter-sunk for a safer, neater look. The 
MSF range meets the design requirements 
of Australia Post.

The APR2 and APR3 are Australia Post 
Recommended mailboxes. 
These mailboxes can be manufactured as a 
standard sized mailbox, or as a custom built 
mailbox to suit your design or dimensional 
requirements. The flat-floored APR2 
and APR3 mailboxes are large enough 
to receive an A4 envelope or magazine 
without folding or accidental protrusion. 
The APR3 is especially suited to situations 
where width restrictions apply, as the box is 
narrower across the front and deeper. All the 
features of the MSF range are incorporated 
in the APR mailboxes. However, the APR 
mailboxes are slightly larger than the MSF 
mailboxes as they feature a sturdy individual 
framework around each bank or single 
mailbox, thereby providing even greater 
mail security.

The Series 7 and 7L are mailboxes designed 
to fit 200mm block work installations. They 
will not hold A4 envelopes without folding 
but will receive most residential mail.

Standard Features

Adjustable feet for uneven floors

No rusting all aluminium construction

Secure 3 point lockable door

65mm x 65mm box section stands and 

frame for strength

Gas struts for easy door opening and 

closing

3.2 or 2.4 cubic metre 500Kg capacity 

extra storage

Attractive powdercoated frame from 

the Mailsafe standard colour range to 

match your needs - panels will be natural 

anodised

Optional Features

Internal shelving

4wd height inclusions (STF2 range)

Installation (restrictions apply)

Enclosed cupboard option where car does 

not need to park under

Removable cupboard on wheels (work 

bench cover also available)

Unit Numbering

Front and side panels powdercoated to suit 

frame (excludes top and back panels)

Full powdercoat colour option available - 

excluding back and top
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Product 
Range

Overall 
Length

Overall Box 
Height

Overall 
Depth

Overall 
Height Approx. Volume

STF1 2510mm 1170mm 1100mm 2220mm 3.2 cubic m

STF2 2510mm   870mm 1100mm 2220mm 2.4 cubic m

Standard Features
Weatherhoods provide mail security and weather 
protection

Dimensions may be altered to suit your 
requirements (excluding MSF range)

30mm Aperture Slot - large enough to receive 
bulky envelopes, small enough to provide mail 
security

Wide range of colours - offers flexibility in 
positioning your mailboxes

Name or number engraved strips - decorative 
engraving for easy recognition

Silver key lock (with 2 keys) or latch lock (with 
capacity for padlock), offers effective mail 
security

Double-sided keys - offers better security and a 
significantly greater number of unique keys for 
multi-residential installations

Substantial protective packaging ensures your 
mailbox arrives safe and sound.

Optional Features
Aperture flaps

Delivery of mailboxes to site

On-site installation

Master keys - ideal for Body Corporate and 
On-Site Managers

Intercom/Multi-Functional Panels - ideal for 
coordinating security features with your entrance

Signage Panels - ideal for large complexes and 
easy recognition

Newspaper Boxes and Tubes - allows residents 
to neatly receive their newspaper

70x70mm Aluminium surround stands - ideal for 
freestanding banks of mailboxes

Parcel or Open shelves - ideal for residents 
expecting delivery of large parcels

20mm, 32mm, 50mm or 100mm surround trim - 
ideal for flush mounted installation into a wall

Replacement key and strip service

Flat door with no engraved strip

IF REQUIRED, MAILBOxES CAN BE SUPPLIED AS EITHER A SINGLE OR 
FREESTANDING UNIT.

Help Safe Storage Dimensions

“Add value to 
your investment 
by installing 
the Help Safe 
Storage Solutions 
over the bonnet 
compartment...”

Help Safe Storage Solutions Product Range
STF1

The STF1 storage compartment consists of one or two large compartments, depending 
on availability of space. It is manufactured with four stands, with adjustable feet, 
thereby allowing for the height of the compartment/s to be varied to accommodate 
differing vehicle heights. An enclosed cupboard option is available to the bottom of 
the main compartment if required.

STF2

The STF2 is manufactured using the same technique as the STF1 however, increasing 
the height of the space below by reducing the height of the compartment, allows for 
higher vehicles to fit underneath. This option is most suitable for 4WD

Average feet height in above overall height dimensions is 50mm - these can be adjusted 
between 45mm and 90mm

Mailsafe Product Range Font Types & Engraving
Mailsafe offers a range of fonts for the engraved strip to personalise your mailbox and to suit the style of your construction. Mailsafe 
offers 21 fonts for engraving strips for all mailboxes.

Engraved Strip Colours

Powdercoating
Equipped with an in-house powder coating facility which ensures the ability to control the quality of the supplied product from 
beginning to end, Mailsafe and Help Safe Storage Solutions can offer a wide range of powdercoat colours.

30 standard colours (refer to colour chart)    (g) = Gloss
Several premium colours      (s) = Satin
Two-toned colours available upon request    (m) = Matt

Colourchart

No. of 

Rows
Total Number of Mailboxes

1216 1216 N/A N/A N/A N/A 9 9 18 27 36 45 54 63 72 81 90 99 108 117 126 135

1084 1084 N/A N/A 1330 1330 8 8 16 24 32 40 48 56 64 72 80 88 96 104 112 120

952 952 1267 1267 1165 1165 7 7 14 21 28 35 42 49 56 63 70 77 84 91 98 105

820 820 1090 1090 1000 1000 6 6 12 18 24 30 36 42 48 54 60 66 72 78 84 90

688 688 913 913 835 835 5 5 10 15 20 25 30 35 40 45 50 55 60 65 70 75

556 556 736 736 670 670 4 4 8 12 16 20 24 28 32 36 40 44 48 52 56 60

424 424 559 559 505 505 3 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45

292 292 382 382 340 340 2 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30

160 160 205 205 175 175 1 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 No. of Columns

334 674 1014 1354 1694 2034 2374 2714 3054 3394 3734 4074 N/A N/A N/A

234 474 714 954 1194 1434 1674 1914 2154 2394 2634 2874 3114 3354 3594

370 712 1054 1396 1738 2080 2422 2764 3106 3448 3790 4132 N/A N/A N/A

270 512 754 996 1238 1480 1722 1964 2206 2448 2690 2932 3174 3416 3658

340 652 964 1276 1588 1900 2212 2524 2836 3148 3460 3772 4084 N/A N/A

370 712 1054 1396 1738 2080 2422 2764 3106 3448 3790 4132 N/A N/A N/A
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Mailbox Range Dimensions

Example Project:
A project requiring 70 mailboxes in one bank would require 7 rows and 10 columns.

For the MSF2 total dimensions would be: Height = 1165mm  x  Width = 3394mm  x  Depth = 244mm

For the APR3 total dimensions would be: Height = 1267mm  x  Width = 2448mm  x  Depth = 350mm

For the 7 Series total dimensions would be: Height = 952mm  x  Width = 3148mm  x  Depth = 210mm

Width = 334,  Height = 175,  Depth = 244244

Width = 234,  Height = 175,  Depth = 334334

Width = 370,  Height = 205,  Depth = 250250

Width = 270,  Height = 205,  Depth = 350350

Width = 340,  Height = 160,  Depth = 210210

Width = 370,  Height = 160,  Depth = 210210

MSF2 MSF3& APR2 APR3&

7 7L&

Pearl White (g)

Notre Dame (g)

Manor Red (s)

Pommel Blue (g)

Pale Eucalypt (m)

Shoji White (s)

Anotec Silver Grey (m)

Hunter Red (s)

Deep Ocean (s)

Cottage Green (s)

Surfmist (s)

Shale Grey (s)

Claypot (s)

Anotec Dark Grey (m)

Hawthorn Green (g)

White Birch (g)

Primrose (g)

Stone Beige (m)

Charcoal (g)

Silver Pearl Kinetic (s)

Magnolia (g)

Paperbark (s)

New Hammersley Brown (s)

Black Satin (s)

Bronze Pearl (s)

Classic Cream (s)

Dune (s)

Jasper (s)

Woodland Grey (s)

Onyx Pearl (g)

EXTERNAL DEPTH (mm) SINGLE BOX EXTERNAL DIMENSIONS (mm)

BLAck WITH WHITE ENGRAvING GOLD WITH BLAck ENGRAvING BEIGE WITH BROWN ENGRAvING

WHITE WITH BLAck ENGRAvING SILvER WITH BLAck ENGRAvING

Powdercoat Colour Disclaimer
The colours represented on this chart are as close to the actual colours as modern printing processes allow.

Dimensional Disclaimer
Mailsafe advises that our Quality Assured manufacturing department takes every care to ensure our mailbox dimensions accurately equate those quoted in these charts. However, Mailsafe 
takes no responsibility for any minor discrepancies between our measuring devices and those of our customers.

Water Entry Disclaimer
Mailsafe advises that our Quality Assured manufacturing department takes every care to manufacture a mailbox to meet the Australian and New Zealand Standards (AS/NZS 4253:1994), 
and provide water resistant qualities. However due to the functionality of the mailbox i.e. the inclusion of an aperture slot, achieving complete prevention of water entry is not feasible.

Disclaimer
Each Help Safe Storage compartment can hold up to 500Kgs evenly across the floor of the compartment. Help Enterprises Manufacturing takes no responsibility for over packing.

MSF2

MSF3

APR2

APR3

SERIES 7

SERIES 7L




